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March 1 2 ,  1985 

Ronald S e a s  

Sears Au::~ Sal: ,, Inc. 

435 Ftoutd 6 A  

Last  SanGxicn, YA 

fie: Doaald and :arrre::t A. Clard 
.9G J:?PI Crm? .spa+?: - V I t  LJCCJi51 ;Zk:5:.�23 

D:!a: Oe?! !e%.'.>: 

3"::2 ~ r ~ ~ ~ ~ ; ~ ~ c g g . & ~ t ; ~ ~g:;;F;;;;s;!z$, 
Inc. on March 23, 1984. Usually I c a l l  t he  dea le r  i n  cases  lice 
:lis t o  discuss  the m:ter but i n  t n i s  case, I feel. I a u s t  send 
Lkis letter a t  t h i s  t i n e  t o  preserve i y  c l i e n t ' s  r i gb t s  unfer 
kcassachusetts f edz ra l  law. The vehicle  has ap7roxisatcly S,SOO 
miles on it. A:tached 16 a letter f r o s  my c l i e n t s  t o  Sears  Auto 
Sales, I n c . ,  dated OCtcber 25, 1994 which vas signed Lor on 
:Jolem!hx 117, 198:. 

Fcr the  r easmz  s=t forth belcu, q*c l i e n t s  ana I feel t x y
have na a i t e rna t ive  a t  tixis tiac but t o  deimnd a full ref ind of 
t h e i r  purcnasa p r i c e  and i nc iden ta l  cos t s ,  incluaing ~a l c ;tax, 
r ey i s t r a t ion  f e c  ac3 any COSLS o f  ??tions as well as any tovia3 
aid reasonable r e n t a l  casts re sn l t i ng  from t!!c venicle's 
noncoaforaity. As my clients paid cash, tnerd a re  no f inance 
cnarjcs ,  DL course, you arc e n t i t l e d  t o  a .reasonable allowance 
f a r  use' whicn by the law is obtained by mul:i?lyi.?g the t o t a l  
con t r ac t  p r i ce  of t h e  vehicle  by a f r ac t ion  wit!! t!!e denoxiaseor 
being 135,003 and t h e  nunerator being t h e  number of nilcs the  
vehicle  has t raveled p r io r  to tire re turn.  This dezand f o r  a 
refund is mJr un.fzr nas:;acnusetts Crncral b u s ,  Chapter 99, 
SECEiO3 ?!:is 




eq 


I! Let  me say a t  t h e  ou t se t  t n a t  my c l i e n t s  hav;. s t a t ed  t o  lir 
t h a t  you nave an excel lent  repuration f o r  s e rv i ce  and fo r  sti Aing
behind your product. You have corrected t h e  vas t  majority of 
de fec t s  t h e y  reported t o  you without delay and nave verbal ly
assured them t h a t  you w i l l  s tand behind t h e  vehicle. As vou know 
they paid a taxable  sales p r i c e  of $18,!397..00and s a l e s  ta;c of 
$9C4..85. 

E 

While dr iving home on March 23, 1984 t he  vehicle  s t a l l e d  as 
they entered t h e  expressway. A t  the  time they a t t r i bu ted  t h i s  t o  
t h e  newness of the vehicle ,  The major unresolved problem is t h a t  
a f t e r  o t  l e a s t  8 a t t emt t s  by Sears Auto Sales ,  Inc. t o  co r rec t  t h e  
p r o b k e  oaer al;nost a year, t h e  vehicle  cont inues t o  stall 
u n p r a i x t a b l y  under any and a l l  condi t ions;  stopping a t  l i g n t s ,
going up h i l l s ,  turning corners, backing up, slowing i n  t r a f f i c ,
p a l l i n g  i n t o  their yard o r  going 20 miles per hour through
Chatham's business d i s t r i c t  which has heavy t r a f f i c .  Sometimes it 
s t a l l s  t h ree  o r  four  times i n  a minute. men t h i o  occurs, t he  
power s t ee r ing  f a i l s  which I bel ieve is a s a f e t v  hazard. They
=hanged t o  J i f f a r e n t  octane r a t ings  on gasol ine-at  your direct ion,  
bu t  t h a t  did not hel?. They have l e f t  t h e  vehicle  with you f o r  as 
long a s  foa r  days. Sometimes the  vehicle  doesn ' t  s t a l l  f o r  two or 
t h r e e  days and then the re  w i l l  be a r e p e t i t i v e  s t a l l i n g  and then 
shuddering a n i  shaking of t he  vehiclr .  

Another Befect is th? power s t ee r ing  which f e e l s  as i f  
Lioifeoae is pul l ing it an5 you have t o  j e r k  it. Also t he  rocker 
cover is leaking o i l  and neecis rx) be replaces. I understand t h a t  
t h e  vehicle  is due i n  f o r  r epa i r s  again on Thursday, March 14,
1985. 

b~yc l i e a t s  are simply f rus t r a t ed ,  a f r a i d  t o  dr ive,  and a r e  
emhrrassed.  They only d r ive  the vehicle  when necessary. They
brought a vehicle  f r o s  a manufacturer they t h o u g t  r e l i ab le  an9 a 
dea le r  with a r e l i a b l e  and good reputat ion.  They were exci ted by
t h e  purchase. They nad always enjoyed dr iving;  now they would 
r a t h e r  d r ivc  w i t h  o thers .  Wrs. Clark had been doinp volunteer 
work fo r  t h e  Hospice ot C a s  Cod and has ha2 t o  say no t o  repuctts
f o r  a iding terminally ill pa t i en t s  with t r i p s  f o r  nedical  
t ras tment .  A t  t n i s  point ,  tney f e e l  they havc msdc t he  mistake of 
a l i f e t ime .  

Of course, we w i l l  provide you v i t h  the  o r ig ina l s  of papers 
necessary t o  t r a m f e r  t i t l e  back t o  you upon payment of the toC;I1
2urchase Trice, less a reasonable allowance. I suggest you
provide t h i s  t o  your a t torney and we w i l l  be glad t o  m e e t  with you
and your a t torney t3 discuss  t h i s  s i t ua t ion .  I rea l i ze  you w i l l  
nee3 support from the  manufacturer; an2 therefore ,  I am sending I 
copy of t h i s  t o  the  msnrfacturer a s  well as t o  the Secrztary 05 
Consumer Affairs  i n  Kassachusetts as they have t h e  most 
f a n i l i a r i t y  w i t h  tne  law. Any meetings o r  discus3ions do n 3 t  
cons t i t u t e  a vaiv+r of  our rep;lest fo r  a Pcll rcfuTd unless the  
x a t t e r  is resolveJ  with a vritte:! a g r e c u n t  signed by my client:. 



Yrrbzrt E. Lack. Jr. 

erL:im 
tnclos3re 
CC: &erica; !totors Ccrporatfon

Paala Gold, Secretary of CoasuImr Affairs 
RESISLiAW RAlL/RR 



-2-

A c a r  dealership is only a s  good a s  the  serv ice  
department t h a t  backs up t h e  s a l e ,  so t h i s  o u t f i t  is 
i n  t rouble .  I can assure you t h a t  I would iiZ'Zi? consider 
buying anothe: c a r  from the& and I have a bad t a s t e  
i n  so f a r  a s  A!!C products go, as a r e s u l t .  daybe t h a t  
l s n D tfair, but when you run i n t o  t h i s  kind of inept i tude
and indifference,  it makes you l o s e  a l l  aonfidence. 

I strongly suggest t h a t  you do some invcsti_rating
before they l o s e  you more business than mine. I don't 
know how ser ious ly  you take con?lain:.s or what you
n5ght suggest t o  s t re ighten  o u t  t h e  na t tor ,  but I 
would be 2nteres:;ed i n  hearing fron! you, 

Vr: t r u l y  yours, 

*)EN W. WALTZ3 
(301) 859-4158 
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R e s i d e n t  

American Motors Sa le s  C 

14250 Plymouth Road 

Detroi t .  nichlga? 48232 

Dear Sir: 

On J u l y  1, 1981 I r e g l s t e r e  
a happy day s ince  I looked 
my family. Nuch t o  my dism 
ca r  has become the  g rea t e s t  g r i e f  of  my l i f e .  

Drlving xway from the  Dealership ve should have talcen our  clues 
as the axle  caps vere f a l l i n g  o f f  t he  ca r  and t o  this day ve  
have (3 )  three missing. Also upon approaching 45 miles  an hour 
the re  vas  and still Is s u b t l e  hes i t a t ion .  M t e r  a l l  the t r i p s
f o r  s e rv i ce  v i thou t  success. they f i n a l l y  sa id  the  f r o n t  wheels 
need balancing. Ye r ecen t ly  took i t  t o  a f ron t  end s p e c i a l i s t
and they found the ca r  needs over $150 vorth of  p a r t s  t o  do the  
$ob 

Xithin (10)  t e n  days on t he  road the  car suffered a broken shock 
w h i c h  t h e  dea le r  serviced.  The next  breakdovnvas an absolute  
nightmare, This happened going north on M a s s .  Rte  128. t h e  
second most treacherous highvay in t he  coun&y. vhen someUlirlp
f a i l e d  v i t h  t h e  oil line and gave t h e  impression o f  a blown out  
enpipe. Smoke in f ron t .  i n s ide ,  and behind the  ca r  a long vith 
e l e c t r i c a l  burn and e l e c t r i c a l  f a i l u r e  leaving u s  lu  Cod's mercy
v i t h  no power. Hiraculously ve steered t h e  ca r  t a  the breakdown 
l ane  and m y  passenger and family proceeded t o  push i t  off the 
road vhere ve t r i e d  t o  catch our b rea th  from all t h e  smoke Inhaled,  
Af t e r  be ing  stranded f o r  about ( 8 )  e igh t  hours ve  vere  ab le  t o  g e t  
the ca r  to the  se rv ice  s t a t i o n  t h e  next  day. 

I n  the  veeks t h a t  fol loved and present ly  tho oil lo .kin(t  urd noxlous 
fumes have contlnuod to come h t o  t h e  c a r  causing dlnlness and 
nauseat ing feelings t o  me and m y  h i l d r e n .  S t e m  cleaning tho 
englne vas requested and refused by t h e  se rv ice  s t a t i o n ,  

Since t h e  gauges read normal and no w d g l i g h t s  appeared bu t  
t he re  vas  so much o i l  on my W a g e  f l o o r  I chocked and found 
ba re ly  o % l  in tho onens,  Upon f i l l i n g  oil I found the  engine 
covor so loose and nosealer  there. a l lov ing  oil t o  splash and s p i l l  
all over motor. virz, e t c ,  and accumulate in a l l  t he  vells of t h e  
engine causing more fumes t o  on te r  t he  c a r  a f t e r  vlvm up making us 
a l l  sick. PLUS, no t  knoving hov this motor is running v i thou t  
the  r equ i r ed  mount  of  o i l  In it, Vindows must bo open at a l l  /
times. 



The battery coming with this car  apparently is inadequate for 
the elect~%cal system because when driving with vlndshield 
wipers, defrost. fan, etcl the car  stall5 without any varning 
leaving you disastrously situated for a terrible crash. 

One day I parked my car at work, took my keys. locked doors 
and found the engine still running. My husband and our electronic 
technicians could not believe t h i s  one, He had to open the hood 
and disconnect a wire to shut the engine of f - Another ncary 
feature. 
These are just a few of the problems with this car. Along with 
physical abuse because of so many t d p s  for service. scratches, 
upholstery wear. dirty vinyl doors. etc. There are a l s o  other 
problems that do not a l l o w  this car  to oporate smoothly. Some 
of the above seem to be more prominent than others. 

I am enclosing copies of service work performed on the car, It 

seems to me there are an excessive number of oil filters, oil, 

sealant. etc. in the times of service and miles driven. I feel 

this car has too many defects to be safe to drive anyuhere. 

Nothing short of a different car could possibly satisfy my 
anxious nerves. stress and inhalation of these nauseating
noxious funas we are forced to breath when in this car  alone or 
with passengers and family. 


With respect of American Motors Corp, we tried desperately to handle 
these condit5ons through the service station but t h i s  has become 
too much to bear and there is no remedy in sight, 

Everytime I have to drive this car I fear for my life and that 
of my family. 

Very truly yours. 


Frances Bardon 
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November 28, 1984 


President 

American Motors Corporation 

P.O. Box 442 

Detroit, Michigan 48232 


Dear Sir :  


Iam the owner of a 1981 AMS Station Wag01 which i s  rea l l y  my wife 's car. On 

June 4. 1984. we hadTne valve 66vSr-replaced because the car was leaking o i l  

It had 39.081 miles on i t  a t  the time. The work was done a t  Metro Motors i n  

Omzha and thc charge was 586.24. A copy o f  the statement i s  attached. I n  ear ly 

NvJember. we again found tha t  the car was leaking o i l  and the valve cover hac t o  

be replaced again a t  a charge o f  $117.24. A copy o f  t ha t  invoice i s  also 

enclosed and the speedometer reading a t  t ha t  time was 44.419 miles. I n  invest i ­ 

gating why the or ig inal  replacement was not adequate, Iwas t o l d  by the employees 

a t  Metro Motors tha t  American Motors had j u s t  recent ly changed the method o f  

i ns ta l l i ng  the valve covers because of problems which the PMC cars had as the 

previous method o f  i ns ta l l a t i on  was not effective. 


The employees a t  Metro Motors were extremely courteous and they spoke t o  the 

Customer Service Representative o f  AMC who refused t o  take any responsibi l i ty  o r  

make any adjustments. I then cal led the Customer Relations Department o f  American 

Motors Sales Corporation i n  Overland Park, Kansas, and spoke t o  

Graham who t o l d  me that a b u l l e t i n  had been put out i n  1981 o r  1982 which t o l d  

f h e e s  how t o  b o l t  on tbe valve cover and he said ifit had been properly 

i ns ta l l ed  i n  June, it would not have leaked. Ithen went back t o  Metro Motors 

i n  Omaha and found out t ha t  it was only i n  the ist three months tha t  they had 

received instruct ions t o  change the method o f  i ns ta l l a t i on  o f  the valve covers 

and t o  bol: them in. They also informed me tha t  the first k i t s  which were sent 

out were defective i n  tha t  the bol ts d id  not work and had t o  be sent back. 

Consequently, from the i r  standpoint, American Motors was responsible f o r  the 

defective instal lat ions.  It would appear that  someone i s  lying!! As President 

of the Company, i t  would seem t o  me tha t  you could f i n d  out i f  your people are 

t e l l i n g  the t ru th  and why Metro Motors was unable t o  f i n d  t h i s  alleged 1981 o r  

1982 b u l l e t i n  explaining how t o  instay1 the valve covers wi th bolts. 


I would reqLest an adjustment becaL;e it i s  clear that  the or ig inal  i ns ta l l a t i on  

was defectiJe and your history d 3roblems with those valve covers I s  certainly 

corroborative o f  the fac t  t ha t  there were obvious defects i n  the manner i n  which 

the valve covers have been ins ta l l ed  i n  your automobiles. I request t ha t  you

reimburse Metro Motors f o r  the 5117.24. I paid t h i s  amount by Master Charge but 

am Instruct ing my bank t o  withhold payment because o f  t h i s  dispute. 




1 ,ember 27. 1984 
dge Two 

she wanted anothir one, but if ;his is '6eway  you-&; 

Enclosures 

CC: Stan Olsen 

I 	 Amertcan Motors Sales CorDoration I 


Overlind Park, -Kansas 66201 
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011888 82 c 


011488 N 


TX 79703 


2CCCL3852CB726104 87000 NEATHERLIN 


LO900 27420 


3 000000 c 
MAC Y 

OWNER WANTS CORP TO YAY FOR SECOND REPAIR ON VALVE COVER LEAK FIR: HEPAIR 


DONE WITH 63000 MILES ON VEHICLE TOLD OWNER NO ASSISTANCE, 

8 



Thcsc particular picces 'wcrc' attached to the inlet air 
control shutters which limit or direct airflow from the heater 
corc. Thc aluc was insufficient. eithcr in application or 
qualit. or  both, resultino that a11 three pieces dislodaed. 
complerclv blocking all airflow--NO heat Owino that thc shuttcrs 
arc intcrrnal to the svstcm nccessitated removal of entire heatino 
unit to access the problem. That too was an expericncc--it was 
though evervthino 'but Chc back seat' had to come out to enable 
hcatcr bo) removal 

Considerino that WE are ta1,:inaabout a 410.000 
automobile. I am much annoved that you peoplc havc left such S 
flaw for 'customer dctection' In qcncr~l the car has manv fine 
features: but in particular. such dppesr diminished bv the 
accurrcnce of such an inanc failurc.The dezirc to obtain top 
guslitv throuahout was paramount in my dccision to purchasc this 
AMC product. bccause mv vehicle useae dcmands that this very sort 
of thing docs NOT occur' 

There are othcr arcas as well whcre quality has 
apparentlv bccn compromised: Leakino pinron seals m d  Valve 
Cover: burned-out and inacccssable radio lioht: screws poppina-out 



- - - - 
-- ----_ 
-- -"--.~.,..*~* 

-JStaplcton Jr. Jan. 1 1  1983 

.+ i n t e r i o r  panels: Door c u t  or f i t  o i  t r i m  enmonnmn+c.  uinrlnr. 1 
- - - -. 

a i a u l t v  hatchback desiqn which ai lows rainwuter en t rv  unon 
openinn. Albei t  t h a t  Some of  t h e s e  o r o b l m s  .,ii-­. - - -..I-.W W E  e e r r m r + n r ( '- ­

warranty: many appcared the reas t e r .  In anv event. most af t h e s e
~~ - - _ _ _

should just no t  havc bcen--for thcv +­have. .-, . 1 ,  n+- - ­ cl.ha+3.r~i-1 

inconvenience and displeasure.  

I am general ly  not  i nc l ined  t o  w r i t c  such ax Chic +n_.--- _­
communicate my feclxngs or relate mv d i sp lcasu rc  concerninn u 
product I have purchased. I n  fact .  i r  t akes  a ereat der1...--.~ hrsnr- 1 
hecomc so disposed. Therefore. you may ce r t a in lv  bel ieve t h a t  i n  
t h i s  i n s t ancc  AWC has indeed strucl: a nerve! 

Sincercly.  

Waltcr A. Siaplct&. Jr .  





June 28, 1983 

Thomas E. Bowers 
Rt .  1 Box 156 
S u l l i v a n .  W. Va. 

American Motors Corp.
Owner Relations 
14250 Plymouth Road 
Detroi t ,  Michigan
48232 

Sir: 


I am writ ing t h i s  l e t t e r  due t o  the  t rouble  that I have had 
with my 1981 Eagle (ID# UCCC5358BK160223) t h a t  I purchased in 
January 1981. 

I talked t o  the  service manager a t  Earhart AMC/Jeep Inc. 
Eeckley, W.Ya. 25801 on June 25. 1983. when I had t o  have t he  
brakes completely over hauled again. 

This made the  3rd. itotary that I have had t o  put on the  
passengers s ide  since I bought t he  aar besides t h e  pne t h a t  
came on it. The dr ivers  s ide  hasn't been changed. 

The service manager (John Riffee) sa id  I should wri te  t o  
AMC t o  wage my complaint and ask for re-imoursement of charges. 

Lis ted below is the  times the  brakes were repaired: 

(1) 	Bov 1981: Earhart AMC had to replace t h e  rotazy 
on the  passengers s ide and put pads on the  f ron t  
brakes. AMC must have paid this for I did no t  
receive a b i l l  for thls service. 

(2) May 20, 1982 I purchased a ro t a ry  from Earhart AblC 
D & A Garage at coa l  c i t y  W Ya. f o r  

%%and D & A Garage put t he  on t h e  
passenger s ide  of t he  car and put pads on the  
f ron t  brakes for $44.53. 

(3) 	 Aug 31. 1982 I had D & A Garage t o  check brake 
pads, they were wear- but  OK. $4.20. 

(4) 	 Dec. 1982 D & A Garage put  new 
ro ta ry  on passengers side. $50.g?and turned 

( 5 )  Jun 25, 1983 Earhart AMC had t o  completely o v e  



If I made that kind of money I wouldnut have t o  work very
l o n g  and I could r e t i r e .  

I l i k e  my 1981 Eagle SX-4 f o r  where I work in the  coal  mines 
its only a one lane road (blacktop) most  of it is up and Down fo r  
about 1mile and in t he  winter when it gets  s l i c k  with snow and 
i c e  I haven't had t o  worry because my Eagle has went) but on 
these hills I have t o  have good brakes or ge t  -self  ki l led.  
The expense is jus t  too much. There has t o  be something wrong on 
t he  passengers s ide brake f o r  i ts  the  only brake t h a t  has given 
me any trouble. (3 rotary besides the  or iginal) .  

Another problem t h a t  I have had is the  va lve  pan cover 
leaking. Earhart f ixed this problem once while car was under 
warren* I repaired it once and I had t o  buy another tube of 
high temherature gasket former again 6-24-83 t o  r epa i r  again.
But this is  a minor problem compared t o  the  brakes. But oil 
leaks down on t h e  exhaust system, it could cause a f i r e .  besides 
the  = e l l  and smoke it causes.1. 

1 
Thank f o r  your time and t rouble  I w i l l  close now hope t o  

hear somethbg h o r n  your Company soon. 

t 
 Thomas E. Bowers 
owner of 
w e  sX-4 

1 
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I 
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-
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Bob Carter Ford ZEC. 

Dear Mr. Dedeuruarrder: ,w 
We would like your help i n  getti; problems with our Eagle corrected 
we pll-chased the car Octob r  31. 1981 from Bob Carter Fosd. ANC Jeep Renzkt 
with 6530 miles as a demonstrator. It seeas as swn as we purchased the car 
our problems begin. As f&- 85 the four wheel Crive goes it handles beautifully
four our minnesota winter. However, when the car had 13.204 miles on it the 
transmission needed to 5e rebuilt. Bob Carter Ford would not provide us with 
a loaner car and had OL- vehicle tied up for a week and a half. It was a great
inconvenience to us, as both of us are worWng people with a family and depend 
on the car for  reliable transportatio: h%en we purchased the car we were 
assu--ed that the ch-had a 12 month or 12,000 mile vanarrty from the day we 
bought the fk- on October 31. i981. The vehicle had 6530 miles on it. Bob War 
Ford teU us this is now not true. There are still so many problems with the 
car and we can't get them fixed because they. Bob Carter says the car isn't 
under warranty, Ken Bloom, the salesman who sold us the car also told us we 
had 12,000 mile and one year vananty. We don't understand why they w i l l  Lot 
honor this. It seems as long as they got their money from us that thats w & t  
ends. Bob CarterFord put that 6530 miles on the car, 50 why Should we suffer. 
We've had so many problems with the cdr. We've taken it into have them corrected 
and t!e w e  problems reaccur. The car YBS to have a block heater and i t  took 
them a month to finally order the correct one. We feel the should 3e 95 to 
100 5 correct. especially after the pdce ne paid for  the car. The quality and 
workmanship are so poor I don't know how you can l e t  the car off the line. we 
are so tired of fighting with Sob Carter Ford we are ready to take legal action. 
All we really want to do is get the problems resolved and not to have to go that 
far. We also purchssed the p.000 mile o r  5 year warranty and are supposing that 
the dealer will renige on that also. If we wanted to buy a used car we could have 
gone to Avis gotten a fu l l  12,000 03 one year warranty without sny problems.
The interior of the car is now falUng am. Now our major pmblen is the driver 
seat is falling apart. We have the high back buckets that are beige with beige
cloth inserts. Along the s e a  on the outside of the seat the vinyl has torn 
away from the stitching. We had your District m e r  whoes name is B i l l  Xanvud 
and is located at  4600 Olson Hemodal Highway. He went to Bob Carter Ford 
Augmt 12th to check on the seat. He Mid that we poked holes i n  the seat. Why
would we do that to a 5700.00 car? The vinvl rimed awav fron the stitchinn. We 

we ahoulGln*t pay 8 thing. 



makes your seats certainly does poor workmanship. The car now has 15.5ooc miles 
it. We first brou&t this to the dealers attention, the car had 11,OaO miles on it. 

n alom, the salesman who sold us the car advised us *&t Bil l  Xam-ud comes in once a 
&ed. He hasour 
appointment. it 
longer under 12,000 
it. Here are some 
a tachometer that 

es. Ye have a loud 
pIPchssed the car. 

that problem when the "kansmisaion was rebuilt but it still 
lense has fallen out. %e cax i s  leaking oil f&underneath it. 

to have th valve cover gasket replaced. The valve cover YBS not 
over the inside of the e&ae cmprbaent. %ehave a constant 
at Bob Cartar has tried to fix and either can't or ron't fix it. 
a leak in tbe -of fixed a& it scil3 does. Ye have a re­
supped to come with a cover sccording to the omer's msnual. 

loom to d e =  it several timas and have yet to receive it. The clock 

e problems corrrct and :et OU-- 12,000 mile ur one year u a z z t y  as 
we purchased the ck'. Ir'e bought this car f o r  dependable tra?spc,+tion 
m w o r k  and also for the severe u3nter.s ue have in Unnesota. Ye can't 
can't get pcd service. Certairily 9ob Cprter Fozd doesn't care. Le 

CC: 


CC: 

Northrestern National aank 
7th and Elaxuette Avenue 
!!inneapUs, 59& 

Better Business Bureau 
1745 University Avenue 
St. Falit. PiN 5304 
N ~ r l aM Stegemeyer 
Joyce Leritz 



M r .  W Paul Tippet t 

Chairman 

American Motors Corporation

27771 Franklin Road 

Southfield, Michigan 48034 


Dear M r .  Tippett: 


I am writ ing t o  you because my attempts t o  work w i t h  e i t h e r  our 

AMC dea le r  or your l oca l  representat lve have brought no solut ion 

t o  t h e  problems I encountered a f t e r  I bought an AMC Eagle in 

February 1982. 


A t  t h a t  t h e ,  I traded i n  a Renault Gordini f o r  a new 1981 AMc 


1 After more than one year no attempts were ever  made by the dealer  

or t he  l o c a l  representat ive t o  s e t t l e  t he  i s sue  i n  a for us  

acceptabLe manner. As both my husband and I need r e l i a b l e  ca r s  we 

were forced t o  buy a new car. The 1981 Eagle was l e f t  with t h e  

dea le r  on consignment, because we f e l t  w e  could not  i n  good f a i t h  0 

sell t h i s  car. In f a c t ,  w e  f e e l  this ca r  should not  be sold a t  

a l l ,  a s  it is dangerous t o  drive. Apparently the  dealer  tlso has % 

a problem s e l l i n g  it: he has not  been able  t o  do so i n  ten weeks. 


I 
I 



a i d e  from the  aggravation, f rus t r a t ion  and time l o s t  i n  taking
the 1981 Eagle t o  be repaired,  we l o s t  $3000 ( t rade value of t he  
Renault Gordini) we owe $7000 on the loan f o r  t h i s  ca r ,  and the  
l ienholder  requires  us t o  have high-risk insurance on the  ca r  ' -	 ($1796 f o r  35 months) Although w e  l e f t  the ca r  i n  the  dea1er"s 
custody he claims he is no t  responsible f o r  the insurance. 

We still think you o f fe r  a good product. W e  d id ,  however, end up
w i t h  a lemon we a re  unable t o  s e l l .  Having bought a new Eagle
already we hope you w i l l  honor your warranty claim and give us 
a f u l l  refund of $10 000 t he  p r i ce  we paid f o r  t he  1981 Eagle. 

We s ince re ly  hape a sa t i s f ac to ry  solut ion w i l l  soon be found and
I we a re  looking forward t o  hearing from you i n  the  near future .  

Sincerely yours, 

Marina A. Dean 

cc: ~ r .Ray Inman
I Belvoir AMC Jeep and Renault 

M r .  George L. Parker7 National Highway T r a f f i c  Safety Administration 

Mr. Pick Henton 
AMC Zone Office 

Federal Trade Commission 
Washington, D.C. 

Motor Vehicle Manufacturers Association 
Washington, D.C. 

Automobile Owners Action Council 
Washington, D.C.

I Center f o r  Auto Safety
Washington, D.C. 

Consumer union - Washington Office 

w m  TV - channel 7 
"Seven on Your Side" 

I 
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Defects - AMC Eagle SX4 1981 - 6-cylinder 

VIN 1ACCE535BK184186 

Date of purchase February 12, 1982 

Dealer 	 Belvoir AMC Jeep and Renault 
14126 J e f f .  Davis Eighway
woodbridge, Virginia  22191 

O i l  leakase 

P l a s t i c  valve cover does not  s e a l  securely t o  the  head, r e su l t i ng 

i n  o i l  leakage. The r a t e  of leakae var ies :  sometimes it is compara­

t i v e l y  inconsequential about one qua r t  every 100-200 miles. We 

a l so  have experienced o i l  leakage a t  t he  r a t e  of  a q u u t  every

30 miles. 

I f  t he  o i l  leaks on the  curb s ide  of the engine: foul ing of the 

i gn i t i on  high voltage system and various p l a s t i c  hose nipples 

cause spark plugs t o  misf i re  and hoses t o  come loose,  e i t h e r  of 

which r e s u l t s  i n  sudden loss of power and s t a l l i n g . 

When the o i l  leaks on the o the r  s ide ,  it h i t s  t he  exhaust manifold 

and tu rn  t o  smoke, r e su l t i ng  i n  fumes i n  the passenger compartment

enter ing through the ven t i l a t ion  system, and condensation of o i l  

droplets  i n  the heating and a i r  conditioning,system. 

Other problems occur: o i l  coa t s  t he  engine compartment, *xnderbody

amd running gear ,  reathir.g the f ron t  and rear brake assemblies, 

and the flywheel housing, r e su l t i ng  i n  contamination of t h e i r  

components,

When we bought t he  Eagle SX4 we experienced o i l  leakage almost 

innnediately. The vehicle  went i n  fo r  service 21 times i n  the next 

year, during which the  valve cover was resealed a t  l e a s t  11t imeS 

(on seve ra l  occasions, the s e a l  f a i l e d  while the vehicle  was Still 

i n  f o r~~ se rv ice ,  and the work was redone) and repiaced w i t h  a new-

cover four  times. 

Other se rv i ce  episodes involved f a i l u r e s  of components which we 

f e l t  were r e l a t ed  t o  the o i l  leakage, and these included spark

plugs with fouled ex te r io r s ,  f i l t e r s ,  the clutch and both f ron t  

brake systems,

On occasion the  ca r  would no t  leak o i l  f o r  a.while, bu t  the problem 

always recurred. 


Missinq and s t a l l i n q  


Original ly  we thought t he  missing and s t a l l i n g  was r e l a t ed  t o  the  

o i l  leakage, bu t  even when there  was no o i l  leakage, the engine 

was continuously missing a t  steady speeds. The s t a l l i n g  sometimes 

was so bad, we had t o  brake and keepins *&e r p m ' s  up a t  the same 

time. To this day. nothing t h a t  was done, helped and the  problem

still e x i s t s .  
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Defects - cont. 

Front end 

One of the f i r s t  times, t h e  ca r  went i n  f o r  warranty r epa i r s ,  I 
t o l d  the  dealer  t o  check the  f ron t  end, because a loud noise  
occured whenever I went over a bump o r  turned a corner. when I 
went t o  pick up the  ca r  a f t e r  service,  I was t o l e  the noise  was 
caused by the wheel s tops,  but t h a t  t he  f ron t  end had been checked 
and everything retightened. The noise  was indeed g rea t ly  reduced, 
bu t  it was still there .  I complained about it a few more t i n e s ,  
bu t  on every occasion was to ld  not  t o  worry. t he  noise was caused 
by the  wheelstops.
The l a s t  two months we drove the c a r .  an addi t ional  and dangerous
problem occured. A t  f i r s t  it happened occasionaly. bu t  l a t e r  it 
happened almost every day: when h i t t i n g  a bump a t  a ce r t a in  speed,
t h e  f ron t  end woule S t a r t  t o  shudder v io l en t ly ,  and t h e  ca r  would 
go out  of con t ro l ,  s t ee r ing  being impossible. The only way t o  Stop
the  shuddering is bringing it almost t o  a s t a n d s t i l l .  

Of course, copies of all the warranty t i c k e t s  a r e  avai lable .  


